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Congratulations on joining ConnectWeb - Australia’s premier supplier of directory and
biographical titles.
By now you would have selected and purchased your chosen title(s) from our online shop
and been prompted to complete a user registration form.
An email would have been sent to you confirming your registration / purchase and
supplied you with a password for your Login. These Login details can be altered further
down the track, but for now you’re ready to access your data.

Head to www.connectweb.com.au and simply select Login in the top panel of the home
page.

You’ll be prompted to enter your Login details (which were emailed to you with your
purchase confirmation).

Once you’ve entered these details you’ll be directed to your Dashboard which contains all
your tools to get started. You can return to your Dashboard at any time by selecting the
My Dashboard link in the upper left hand corner.

On the left hand panel in your Dashboard, you’ll find your member details, a list of your
current subscriptions and their corresponding renewal dates with a link to the shopping
cart.

Take note of the Edit Profile button found in the left hand panel. This
allows you to alter your profile with a new address, contact details,
profile picture and even reset your password.

Aside from being able to renew your subscriptions from your dashboard, you are able to
both renew and purchase additional subscriptions by selecting Cart or Shop ConnectWeb
- both easily accessed from every page on the site.

1. Click on the
button to begin your search. You will find
this button on your Dashboard and on every page on the website.

2. The

Page will appear

3. Type in any KEYWORD in the keyword search field to search across our entire
database of subscriptions and publications. Try to select the most unique keyword to
narrow down your search e.g. “The Age, Sports Editor”

4. If you would like to search for multiple keywords use a comma “,” to separate your
search terms

5. You can also search by certain

For a detailed explanation of each category please refer to the next page.
The “Keyword” field can be left blank if you only wish to search these categories

In this section, you’re able to search for individuals. You can
choose to narrow your search by location (Country and/or
State) and position (e.g. Australia, Sports Editor) using the
refine search option.

Search from our extensive directory of Australian Businesses,
Associations and government bodies (e.g. Australian Financial
Markets Association). You can choose to narrow your search
by location (Country and/or State) using the refine search
option.
Allows you to search for media organisations (e.g. ABC). You
can narrow your search by location (Country and/or State) and
media type i.e. Newspapers, Magazines, Newsletters,
Internet, Radio, Television.
Access thousands of blogs online in Australia/New Zealand or
Worldwide (e.g. Delicieux). You can narrow your search by
location (Country and/or State) using the refine search option.
Allows you to search for councils, local government
organisations (LGO) and regional organisation of councils
(ROC) (e.g. Bayside City Council). You can narrow your
search by location (State) using the refine search option.

Allows you to search for institution (political parties,
departments and bodies) or individuals (members of
parliament) in the Australian National Government (e.g.
Australian Labor Party). You can narrow your search by
location (State) using the refine search option.
Select this option to search across all categories

Click the

button or simply hit enter.

6. ConnectWeb will suggest matches from all our publications and subscriptions.
You’ll have access to data from the subscription you have purchased, and be
able to view alternative subscriptions.

Once you’re happy with the search results you can access the contact’s full details.
7. Often you may find multiple search results for the one contact. Select the company
name result to display information about the organization. Select the location result
for personal biographical information.

With the ConnectWeb
categories:

function you can search specifically within these








Firstly, select the publications and directories you would like to search for. You can leave this
blank if you wish to search our entire database.

Use the Organisations Search tool to search our
extensive directory of Australian Businesses and
Institutions from publicly listed Australian companies to
leading private companies and government bodies to
trade organisations. Please note, you do not need to fill
out every search field when carrying out an organisations
search.
You can choose to refine your search according to:
Organisation Name

The official name of the organisation

Trading Names

The name which the business trades under for commercial
purposes e.g. Fairfax Media Limited (The Age)

Former Names

Search for the name the company has previously traded under e.g.
Energy Australia (formerly TRUenergy)

Subsidiaries

Parent Company

Allows you to search for subsidiary companies e.g. Sunbeam (a
subsidiary of Manassen Foods)
Allows you to search for parent companies e.g. 3M Company

Solicitors

Search law firms to find associated organisations

Auditors

Search auditors to find associated organisations

Brand Names

ANZ SIC category
ANZ SIC code

Address
State
Suburb
Postcode

Allows you to search by products/services of a company
e.g. Mount Franklin (Coca Cola Amatil)
Allows you to search for organisations by industry category e.g. Arts
Search industry categories by ANZSIC numeric code e.g. 78
(Business Services)
Click here for full list of ANZSIC codes
Search by location using the address, suburb, postcode or state
fields e.g. Fitzroy North, Victoria, 3000

Check the “Top 500” box if you would like your search limited to the top 500 leading Australian companies
(public/private) with the highest earning revenue. You can see the full list by checking this box and leaving
other fields blank.

Use this tool to Search from our extensive directory of Australian Businesses, Associations
and Councils (e.g. Australian Financial Markets Association).

You can choose to narrow your search according to:

State

Members Numbers

Category

Specify which state you would like to search within (e.g.
Victoria)
Specify the number of members in the association using a
number range (e.g. 500-799)
Allows you to search by industry e.g. Sport

Use the People search tool to access information on
individuals from our Australian publications: Who’s Who
in Australia, Who’s Who in Business in Australia and
Who’s Who of Australian Women.
Please note: Use abbreviations (if necessary) when entering
search terms. Abbreviate common words or job titles for e.g. CEO
(Chief Executive Officer), Inst. (Institute). Click here to our PDF
guide for our full list of abbreviations.

You can refine your search using the following fields:
Surname
Given Names
Post Nominals
Education

Current position
Past position
Commitees
Voluntary

Awards

Clubs

Recreations
Address
State
Postcode
Suburb
Political Party

Last name of individual e.g. French
First name/Middle Name or Nickname of Individual e.g. Robert
Shenton
Degrees, Qualifications or/and Order of Australia Title e.g. AC
2010, BSc, LLB, FASSA
Secondary Schools, Colleges or Universities the individual has
attended as a student e.g. Xavier Coll., Melb. Gram. Sch., Univ.
Syd., UNSW
Allows you to search by position or place of work e.g. Chief
Executive Officer, Qantas Airways Limited
Previously held position and/or place of work e.g. Judge Supreme
Court ACT
Commitees or Institutions the individual is/was a member of e.g.
Law Inst. of Vic
Honorary positions or unpaid commitments by the entrant. E.g.
Life Memb. Bulleen Rotary Club since 2005, Patron Horticulture
Socy 1997-2002
Personal Awards the individual has received, with the year and the
institution that awarded them. E.g. named Artist of the Year
NAIDOC 2004, recipient Centenary Medal 2003.
Societies or associations that the entrant is a personal member of.
E.g. MCC, Probus (Melb.), Kooyong Lawn Tennis. Please note
that we do not use the word “club” in this field, search for
Commonwealth, instead of Commonwealth Club.
The entrants hobbies or interests e.g. golf, reading, philately
Search by location using the address, suburb, postcode or state
fields e.g. Fitzroy North, Victoria, 3000

For members of parliament in Australia, you may filter them by
political party here.

Use this tool to search our extensive database of Australian media outlets and
publications.
You can refine your search according to:
Name
Audience
Frequency

Subject

Allows you to search by the name of the media outlet
Provide a general audience description e.g. Women
Filter your search by how frequently the publication is released e.g. Daily. You
can select more than one type of frequency to broaden your search.
Select the most appropriate category for the media outlet e.g. (Business and
Finance)

Use the National Government search tool to refine your search according to:
Type

Ministry Type

State
Portfolio

Allows you to search by either institution or individual for e.g. Department/Body,
Political Party, Members of Parliament
Allows you to search for frontbenchers in the government or opposition for e.g.
Ministry, Shadow Ministry, Parliamentary Services, Shadow Parliamentary
Secretaries
Helps you to target geographically by state in Australia e.g, (Victoria)
Allows you to search by specific government departments e.g. (Aboriginal
Affairs)

Use the Local Government search tool to refine your search according to:
Type

Suburb
Postcode
State
Population
Income

Allows you to search by council, local government organisation (LGO) and
regional organisation of councils (ROC)
Helps to target geographically by suburb, postcode or state e.g. Fitzroy North,
Victoria, 3000

Allows you to search by population increments e.g. 20000 - 100000
Allows you to search by the council’s annual income by specifying a number
range e.g. 10000000 – 5000000

ConnectWeb offers access to a complete, online media release centre based on the
timely data of Margaret Gee’s Australian Media Guide. Dubbed MG Premium, this online
tool enables your company to handle all PR and marketing promotions in-house, saving
you both time and money.
You’ll have the ability to instantly disseminate your message to more than 20,000 media
people and over 2,500 media outlets nationwide.
A subscription to MG Premium includes:






Our online software to guide you through creating and sending a concise industry
recognised media release
The ability to filter, customise and save contact lists from a comprehensive, up-todate media database
In built image gallery to save key logos and photos for easy attachment
A preview function to illustrate how your release will appear
An email alert option to keep abreast of similar media releases matching your
industry

Get noticed now and subscribe to MG Premium. Simply select this upgrade by heading to
the Cart or Shop ConnectWeb pages found on every page of the website.

If for any reason you still have further questions after reading through your Users Guide,
please contact Crown Content (publishers of ConnectWeb) on +61 (03) 8627 5800 or 1300
854 686.

Once you’ve purchased your chosen product(s) from our online shop, your payment will be
processed and an email confirmation will be sent with your access details immediately. If have
not received your login details within 24 hours, please contact our team on +61 3 8627 5800 or
1300 854 686.

As your renewal date draws close, a member of our sales team will contact you by phone to
renew your subscription. Online subscribers also have the ability to renew their access in the
Dashboard.

All online subscribers are given personal login details to initiate access to the ConnectWeb
website and its functionalities. To start searching, log into the Dashboard using the orange Login
link at the top left of the website. Enter your login details (email and password). You’re now ready
to search your data. Feel free to contact one of our team members on 1300 854 686 to walk you
through your first log in.

A key benefit of the ConnectWeb online subscription is the increased accuracy of our data. We
are updating our publications daily and therefore want to ensure you have the most up to date
information at your fingertips.
You can still create lists with a Margaret Gee’s Premium subscription (for our Margaret Gee’s
contacts only), but we no longer allow downloading of data. This guarantees you always have
timely, refreshed contact details on hand.

Advanced Search functions are coming soon!

Advanced Search functions are coming soon!

Crown Content Pty Ltd, publishers of ConnectWeb, are based in Melbourne and have a
dedicated team of editorial staff who constantly research and update contact details, staff
movements, biographical facts and key statistics on all content across our directory and
biographical titles.

To ensure your access is always up-to-date, online subscribers receive updated data refreshed
on a daily basis, whilst our print subscribers receive three hard copies a year.

